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Installation From Disk Client Sever Version 
 
MiKroaid System 22 is an SQL based Inventory Management System. System 22 is 
supplied on CD with its own installation routine that should start running once the 
disc is inserted into your CD drive. 
 
If the installation routine does not start then follow the instructions below; 
 
Click the start button. 
 
Then select the Run option from the menu. 
 
Click the Browse button and navigate to your CD drive. 
 
Highlight the Install.exe file and then click the Open button. 
 
Now click the Ok button and the installation should start. 
 
Once the installation routine starts follow the on screen instructions to complete the 
installation. Once the installation is complete it would have created a MiKroaid 
System 22 menu under the Windows Start menu and placed a System 22 icon on your 
desktop. 
 
System 22 is a client server system. This means that the software must be installed 
onto each terminal that is to be used by System 22, so you will need to repeat the 
install routine for each individual terminal. 
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Installation Citrix Sever Version 
 
MiKroaid System 22 is an SQL based Inventory Management System. System 22 is 
supplied on CD with its own installation routine that should start running once the 
disc is inserted into your CD drive. 
 
If you have an installation disk, insert the disk into your Citrix server CD drive and 
wait for the installation routine to start up. If the installation routine does not start 
then follow the instructions below; 
 
Click the start button. 
 
Then select the Run option from the menu. 
 
Click the Browse button and navigate to your CD drive. 
 
Highlight the Install.exe file and then click the Open button. 
 
Now click the Ok button and the installation should start. 
 
If System 22 has not been supplied on disk, copy the installation file to your Citrix 
Server and double click the file to begin the installation process. Once the installation 
routine is running, follow the on screen instructions to complete the installation. 
 
Once the installation is complete it would have created a MiKroaid System 22 menu 
under the Windows Start menu and placed a System 22 icon on your desktop. 
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Install Trial Version From Website Download 
 
If you are installing the System 22 trial version you would have either downloaded 
this from the MiKroaid web site, or we would have sent you the installation routine 
via email. 
 
Once you have received your System 22 installation routine, double click it to begin 
the installation process 
 
Once the installation routine starts, follow the on screen instructions to complete the 
installation. Once the installation is complete it would have created a MiKroaid 
System 22 menu under the Windows Start menu and placed a System 22 icon on your 
desktop. There will also be an icon on your desktop for this guide. 
 
We suggest that if you are installing onto a Windows 7 PC, you turn off the UAC 
(user Account Control). 
 
 

Trial Version Restrictions 
 
While you are using the trial version you will not be able to create more than one 
warehouse or more than one operating centre. If you move to a full version at a later 
date by purchasing the licence key codes, you will then be able to create multiple 
warehouses and operating centres. 
 
You will only be able to create ten product records. Having only ten products to work 
with should be enough to allow you to fully test the software. Once you move to the 
full version by purchasing the licence unlock codes from MiKroaid these restrictions 
are removed. 
 
The budget version is a single user single contract application. You will therefore not 
be able to create any additional users other than the primary system manager created 
during the setting up process. Nor will you be able to create more than one contract 
other than the primary contract you created during the setting up process. 
 
If you decide to purchase the licence key codes you will still be restricted to a single 
user and a single contract application. If you require more than one user to have 
access over a network, or you wish to control more than one contract, you will need 
to upgrade to the client/server or Citrix server versions. 
 
Please contact MiKroaid if you would like to upgrade your version of System 22 after 
the trial period ends. 
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File Registrations 
 
Some files within the System 22 installation need to be registered with the windows 
registry. Depending on your access rights when you install the software this 
registration may not happen, which could result in you being unable to preview or 
print reports. 
 
The file that needs to be registered is called RPRT309.DLL and this will be in the 
main MiKroaid System 22 root directory. 
 
If you installed onto a Windows 7 PC then this file will be in the following directory; 
 
C:\PROGRAM FILES (X86)\MIKROAID SYSTEM 22\ 
 
To register this file manually on a Windows 7 PC after the software installation is 
complete, click the start button at the bottom left hand corner of your desktop. In the 
Search programs and files box enter CMD but do not press the enter key. 
 
The window will display the files/folders that are called CMD, the one you are 
looking for is called CMD.EXE. When this shows, right click the file and from the 
menu that comes up select the option that states ‘Run as administrator’. When the 
new window appears enter the following line exactly as shown including the quote 
marks; 
 
REGSVR32 “C:\PROGRAM FILES (X86)\MIKROAID SYSTEM 22\RPRT309.DLL” 
 
Once you have entered this line press either the enter or return key and you should 
receive a message that says the file has been registered successfully. 
 
If you are not using Windows 7 then click the start button in the bottom left corner of 
your desk top. When this is opened you will see at the bottom of the menu an item 
marked Run. In this area enter the following line exactly as shown; 
 
REGSVR32 “C:\PROGRAM FILES\MIKROAID SYSTEM 22\RPRT309.DLL” 
 
Once you have entered this line press either the enter or return key and you should 
receive a message that says the file was registered successfully. If not search for the 
CMD.EXE file, right click this and select ‘Run as administrator’, when the new 
window appears enter the above line exactly as shown and then press either the enter 
or return key. 
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Microsoft SQL Server Configuration 
 
Before you run System 22 for the first time, you must ensure that you have either the 
full version of Microsoft SQL Server or the free version Microsoft SQL Server 
Express installed. 
 
System 22 uses Microsoft SQL Server for its databases and tables, so this product 
must be installed before you try running System 22. 
 
System 22 requires that you configure Microsoft SQL Server using SQL Server 
Authentication. The screen below shows the connection window for Microsoft SQL 
Server 2012. 
 
SQL Server should have been installed as a Local Service and not as a Network 
Service. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Please take a note of the Server name, Login and Password as these are need to be 
keyed into the System 22 set up window later. 
 
During the setting up of System 22 the software will create two databases within SQL 
Server and will create a number of tables within these databases. For this reason the 
SQL Server connection shown above requires permission to create databases within 
that connections security settings. 
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If you do not want to let System 22 create databases, you can create these manually 
by logging into the Microsoft SQL Server management studio. Once you have logged 
in your window will look similar to the example shown below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
At the top of 
the left hand 

pane under the Connect heading you will see a heading that says Databases. Right 
click this and when the new menu comes up select the New Database option.  This 
new window allows you to create Databases within SQL Server. You need only create 
the databases as System 22 will create all of the tables itself. 
 
The New Database window will look similar to the example shown below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On the line that says Database name enter exactly as shown  MIKROAIDROOT as 
your first data base name and click the Ok button at the bottom of the window. This  
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We will create the first database. Right click the Database heading again and once 
more select the New Database option. When the New database window appears, on 
the line that says Database name enter exactly as shown MIKROLIVE0001 as your 
second database name and click the Ok button at the bottom of the window. 
 
Once you have created the two databases you can exit Microsoft SQL Server 
Management Studio and begin the setting up of System 22. 
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First Time Log In And Creating Basic System Files 
 
Having made sure that Microsoft SQL Server is installed correctly and decided 
whether you will allow System 22 to create its databases or if you have already 
created these yourself manually, you are now ready to run System 22 for the first 
time. 
 
When you first run System 22 from the desktop icon the system will present you with a 
terminal configuration window, shown below. 

 
This window is used to identify the location and access values for your SQL Server 
and to identify the directory structure for the application. Some of the entries on this 
window you will already have documented from when you opened Microsoft SQL 
Server management studio. The image below shows the same window with the values 
entered. 
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You will see from the above that the Sql Server Name, SQL Server User Id and the 
SQL Server Password are the same as those used to log into the Microsoft SQL 
Server Management Studio. The prompt for a Trusted Connection is disabled so you 
do not need to be concerned over this. 
 
The Path To SQL Server Data Files, denotes where on your pc or server SQL Server 
has been installed. This is normally in the Program File folder or Program File (X86) 
depending on your version of windows and SQL Server. 
 
The button with the two dots on opens a folder view window allowing you to locate 
the exact place that the SQL Server Data files are stored. The image below shows 
what this folder search window looks like. 

 
 
Once you have entered the path to the SQL Server Data Files, use the other buttons to 
locate the other paths that are needed. When you open the folder search window you 
will find that the window defaults to the correct folder. 
 
If it does not then all of these remaining paths denote the folder that you installed 
System 22 into. You can ignore the Password Expiry prompt as this too is disabled in 
the trial version. 
 
Once all of these values have been entered, click the Save Record button on the 
System Path Structures window. The system will then check all of these paths and it 
will test the connection to SQL Server. If there are any errors in your entries the 
system will advise you of this and will not continue.  
 
If there are no errors then this window will close and you will be presented with a 
new window that is used to enter details of your company and your first contract,  
 



                                                                                   MiKroaid System 22                               
                                   Getting Started 

MiKroaid Software Systems  11

 
 
operating centre and warehouse as well as identifying who will have full access to 
System 22. This new window is shown below. The About Your Company section is 
quite straight forward and you should enter all of the required information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The section called Initial Contract & Business is where you set up your initial 
contract details software system manager and your initial operating centre and 
warehouse. 
 
The contract name can be anything but should be relevant, or may just use your 
company name if that is easier. The contract manager is the person who is nominated 
as responsible for that business. 
 
System 22 allows you to run multiple warehouses and these warehouses can be 
grouped under what is called an Operating Centre. An operating centre may just be a 
geographical region such as Southern, Northern or midlands, but you must create one 
and again if you are not running multiple warehouses you can again use your 
company name. The six digit code for the operating centre should be unique and 
relevant. 
 
When you create your initial warehouse again use a relevant six digit code and a 
meaningful name such as the example shown in the window above. Finally you need  
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to enter a managers name and a password for this manager. This manager will be the 
person who has full access to the system without restriction. These names can be up to 
twelve characters in length. 
 
Once all of this information has been entered, click the Save Record button to save the 
data. Once the data has been saved and if your terminal has an e-mail client a new 
window will appear that looks similar to the one below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This is an e-mail created by System 22 that we hope you will send to the MiKroaid 
support desk. The e-mail tells us your basic company contact details, what version of 
the software you have installed, its serial number and its key codes that are used by 
MiKroaid to generate a new set of codes that move the software from a trial version 
to a full version. 
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We ask that you send this e-mail to MiKroaid as this will let us know when the 
software has been installed and will allows us to set up your free 14 day software 
support cover. 
 
Once this has been done you will be presented with the systems log in window and an 
example of this window is shown below. 

 
When this window appears enter the username and password that you used earlier as 
the Managers username and password. Once entered click the Confirm Login button 
and if your entry is valid the window will change to look like the example below. 

 
The Contract Selection area should now show the contract name that you created 
earlier. Highlight this contract by clicking on it and then click the Confirm Contract 
button. This will now open the systems main menu and this is explained later in this 
guide. 
 
 
IMPORTANT: These steps are quite involved but nearly all of them only need to be 
done only once. The next time you run System 22 you will only need to enter your 
username and password at the System Log In Window and then select your contract. 
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System 22 Main Menu Window And Help System 
 
After successfully logging in to System22 you will be presented with the systems main 
menu window, an example of this is shown below. You will see that the browser in the 
centre will be showing the contract name you created earlier and above this there will 
be some information about the databases in use, a number of path statements and the 
name of the person that has logged into the system. 

 
The System 22 menu window is used to access all of the routines within the software 
and is at the heart of the whole system. On the left hand side there is a group of 
buttons under the heading Control Centres. When clicked these will open new 
windows that will allow you to manage and maintain the systems master files. 
 
These include such things as your customer account file, company product file as well 
as your financial trading periods and budgets. Below these are two other buttons 
under the heading of System Settings. The first of these opens up a new window that 
allows you to manage your companies default settings such as your address and 
report sequences.  
 
From this window you can also maintain a file of system usernames and password, 
add or delete company contracts and allocate specific menu options to individual user 
names. 
 
IMPORTANT: If you are using the Budget Edition of System 22 you are restricted to 
only a single user version of the software and the ability to manage only a single 
contract so some of the routines in this window may be disabled. 
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The second button in the section is the Maintenance Centre. This is used to correct 
any errors in the systems data that may have been caused by a power failure or some 
other unexpected termination of the software. You can also release locked out user 
log ins here and release any locked records that may have been locked prior to the 
PC terminating. 
 
On the right hand side there is another group of buttons under the heading Activity 
Centres. These buttons when selected open up new windows that allow you to manage 
the day to day business operations. There are routines her to cover stock receipts, 
customer sales orders and customer order picking. You can also create customer 
returns and credits and maintain your stock records using internal pallet moves and 
stock level adjustments. 
 
Below these are two buttons in a group called Reports And Displays. The first of these 
gives you access to the systems built in display designer, which in turn allows you to 
run the systems report writer package. The second of these buttons opens up the 
systems main display and report window. From here you can access all of the default 
system displays and produce reports from these and you can export data out of the 
system into a wide range of formats including HTML, RTF, TXT, DBF and EXCEL to 
name but a few. 
 
You can also create reports as PDF files that can then be saved to your hard drive or 
emailed to colleagues or customers. Please Note that to use the PDF report options 
you will need to install a third party software package called PDF995. 
 
As this document is just a guide to setting up and using System 22 rather than a full 
blown instruction manual I think it is time to look at the systems built in help which 
can provide you with a lot more information during the early learning days. 
 
 
Every window you open has an icon on it that looks like this. 
When you click this button the system will provide you with a help display window 
and an example of this is shown below. The system help display will show you the 
help that is associated with the window or tab page where you clicked the help button. 
 

The help display includes a contents and index as well as 
a search option. Many of the help displays provide you 
with very good information as to the purpose of each 
window and tab page and many provide links to other 
help topics that may be relevant to the area you are 
looking at. In the early days you should make good use of 
the help system as it is an important source of 

information. You can also access the help file from the Help menu shown at the top of 
most windows in System 22. 
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When you select help using the help icon button, you will get a generalised help 
display or the window or tab page you are currently looking at but not specific help 
for the data entry fields or controls that may exist on that window or tab page. 
 
To get more specific help press the Shift+F1 keys together. Your mouse pointer 
should now show a question mark if you PC is configured correctly. You can now 
move the mouse pointer to any active data entry field, button, control or browser on 
the current window or tab page and when you click the left mouse button you will get 
more specific help about that particular item. 
 
The System 22 help file is very extensive and covers every window and item within the 
system. Using a combination of the window help icons and the Shift+F1 option for 
item specific or context sensitive help should be of benefit to you in the early days of 
using System 22. 
 
Remember, that you have free telephone support for the first 14 days, so if you do get 
stuck or just need a bit of guidance please call and we will be happy to help you. 
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Final System 22 Set Up Options 
 
Ok, let’s get back to the system. There are still a couple of jobs we need to do to 
complete the setting up process. Once all of these set up steps have been completed 
you will not need to do them again so hang in there we are almost at the end. 
 
If you look at the main menu window you will see that there is a four page tab control 
in the centre and the tabs are identified as Contract Selection, Activity Level, 
Preferences and System Version. 
 
The Contract Selection page should be the one we are looking at now and this 
identifies how many contracts you may have access to and the current SQL Server 
database details. If you are using the Corporate edition of System 22, you may see 
more than one contract listed here. You can change contracts by simply double 
clicking the one you want or highlight it and click the Open Highlighted Contact 
button. 
 
The next page is the Activity Level display. This shows you the current outstanding 
workload, how much of that workload has been completed so far and how much is 
still outstanding. 
 
The System Version page tells you the current version of System 22 you are using, 
your licence and serial numbers, the last upgrade date and there a number of links 
that allow you to get in touch with MiKroaid. 
 
At the moment we are only interested in the tab page headed Preferences. Click this 
heading and when the page is shown click the New Record button at the bottom of the 
page. When you click this a new window will appear that allows you to set up the 
terminals preferences and an example of this window is shown below. 
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System 22 is designed to manage multiple contracts, operating centres and 
warehouses, this means we need to tell the system where are terminal is within the 
organisation. It already knows which contract we are working on as that was showing 
on the Contract Selection tab page. 
 
We need to tell the system which operating centre we are working from and which 
warehouse we are in. We are going to use the operating centre and warehouse you set 
up earlier. Do you remember the codes you entered for these? If you do then enter the 
operating centre code on the Terminals Centre line and press return and the move to 
the Terminals Warehouse code input field and enter the warehouse code there and 
press return. As long as you entered the correct codes the window will now show the 
full names of your operating centre and warehouse. If you don’t remember the codes 
there is some help for you on the next page. 
 
Below this area are three list boxes in the Allocate Printers section. These are used to 
tell the system the default printers that this terminal has access to. These are only 
default values you can select alternative printers at the time you print a report. 
 
You need to tell the system what printer you will use for reports, labels and PDF files. 
Click the down arrow on each of the list boxes and select a printer from those listed. 
You only need to set up as many printers as you need. If you are not printing labels or 
creating PDF report, you can leave these two blank if you wish. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your window should now look something like the one above.  
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Now, you may have forgotten the codes you used earlier and in the long run you are 
never going to remember every customer account number, product code etc. etc. that 
is in the system, so we need an easier way of identifying these codes. 
 
At the very end of the Terminal Centre line you will see two buttons. One looks like a 
pair of binoculars and the other is a plus sign in a green circle. These two buttons are 
used throughout System 22 and you will normally find one or both of them at the end 
of almost every data entry field within the system. 
 
Click the one that looks like a pair of binoculars with the left mouse button and a new 
window will pop up. This is the data search window and is available throughout the 
entire system. This one will show you the operating centre that you need for this entry 
and you can select it by highlighting it and clicking the Confirm & Exit button or by 
simply double clicking the one you want in the browser. 
 
These search windows cover almost every input field within System 22 and is 
applicable to the data you are looking for. For example, if you at a product code data 
entry field and you click this button, the display will show you all the product records 
on file. If you are at a customer account data entry field and you click this button the 
display will show you all the customer accounts on file. 
 
I suggest you review the help associated with this search window as there are many 
ways of tracking down data and the help will explain all of the options this windows 
offers you. 
 
Now close this window by clicking the Cancel & Exit button. Let’s look at the other 
button we mentioned, the one that looks like a plus sign in a green circle. Click this 
button and see what happens. 
 
A new window appears that will allow us to create a new operating centre. Once we 
crate this by pressing the Save Record window the system will save the data to your 
data tables and put the operating centre code and name into out preferences window. 
 
This button is also found throughout the system and is used to create new records for 
almost any area. If you are keying in a customer sales order and find that the 
customer’s account details are not on file, you can use this button to create a new 
customer account record. 
 
If you are receiving new stock from a supplier and a product code you enter is not on 
file, then you can use this button to create a new product file record. This avoids you 
having to leave the window you are working in just to create a new record somewhere 
else. 
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We have now entered all the defaults for our Preferences so you can now click the 
Save Record button to save your entry and return back to the main menu. Your entries 
will have been saved and they should be displayed on the Preferences tab page of the 
main menu window. You can change these at any time by using the Edit Record 
button. 
 
On the left hand side of the main menu window in the section headed System Settings, 
click the button called Configuration Centre. This opens up a new window and this is 
where you manage the systems company wide setting as opposed to the individual’s 
user’s terminals settings. The window should look like the one below. 

You will see that the Company Details tab page on the left should already be showing 
the data you entered earlier. To complete this data click the Edit Record button and 
when the new window appears enter the missing information and click the Save 
Record button. 
 
The only other tab page I want you to look at on this side at the moment is the one 
titled Report Orders. Click this tab page heading and the click the Update Details 
button at the bottom of the page. This identifies the sequence in which warehouse 
location displays and reports are printed. Select the format that suits you from the 
examples shown and then click the Save Record button. 
 
The tab pages on the right hand side cover a range of company items such as creating 
new users and contracts and managing user menu access levels. As you are using the 
single user Budget edition of the software some of these will not apply to you and 
other ones will be disabled. You can now exit this window and return to the main 
menu. 
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This concludes the system set up, thanks for your patience so far. The following 
section gives an outline on how to set up your company master files and what the 
Activity Centre buttons do. 
 
Remember that this is only a setting up guide, not a full blown instruction manual. If 
you need more assistance then use the in-built system help files or if you are still 
within your 14 day support period, give MiKroaid a call and we will be happy to 
answer our questions. 
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System 22 Master Files 
 
This guide does not provide you with a chapter and verse set of instructions on how to 
set up your master files but it will outline the sequence of events for you. 
 
Let’s start with the System Codes Centre which is at the top of the left hand side 
group of buttons. Open this window by clicking the button and have a look at what’s 
covered. You will see that there are a lot of radio buttons in sections that cover 
various categories such as Master Files or Supplier and so on. 
 
At the moment the Product Groups radio button is selected. At the bottom left hand 
corner of the window is two help buttons, please click the right one of these and you 
will see a help display relating to product groups. 
 
Close the help file and select the Storage Areas radio button in the Warehouse 
category and again click the right hand help button. You will see that the help 
displayed now relates to storage areas. 
 
These codes and descriptions are made up from a six character code and a thirty five 
character description. They are used throughout the system to denote specific values 
or groupings. For example you can create a number of product groups such as those 
listed blow 
 
ELECS  Electrical products 
PLUMB Plumbing products 
TIMBER Timber products 
PAINT  Paint lines 
 
I think you get the idea here. Once you have created your product groups you allocate 
a group to each individual product record you create. When you are displaying or 
printing information from the systems Displays & Reports window you may not need 
to remember every product code you need. If you want to display products that are 
covered by the ELECS group, you can filter the display and report by the product 
group so only those products within the ELECS group will then be displayed. 
 
You can have as many product groups as you like and there is no limit on how many 
entries you create for any of the other system code categories shown on this window. I 
suggest that when you create these system reason codes mage the six digit code 
relevant to the topic. 
 
You can now clos this window and return to the main menu. Why not take a look at 
the other control centre windows that are listed on the right hand side and try to get 
familiar with the window layouts and make good use of the systems help file. 
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I would create my master files in the following sequence. 
 
System Codes Centre for tables of default codes  
Employee Control Centre if required 
Business Control Centre to create warehouse locations 
Customer Control Centre to create customer account records 
Supplier Control Centre to create supplier account records 
Product Control Centre to create your company product file 
Financial Centre to identify your trading period dates 
 
You can now go back to the Customer Control Centre and update the customer 
specific product file. Once this is done you can open the Supplier Control Centre and 
update the supplier specific product file. 
 

 
The control centre and activity centre main windows nearly all have the above 
buttons showing. The Import New Data button does not apply to the Budget edition. 
The New Record button is used to create a new record for whatever tab page you are 
currently on. This will open up a new blank window for that topic where you can then 
enter all of the information or this new record. 
 
If you highlight an entry in the browsers that are normally on the right hand side of 
the windows and you then click the Edit Record button, again a new window will be 
opened up but this time it will show all of the data relating to the entry you 
highlighted in the browser. You can now edit and amend this data if you wish. 
 
The Delete Record button will permanently delete the entire record of the item you 
have highlighted in the browser. Once deleted it cannot be recovered so be careful. 
 
When creating a new record or editing an existing record the windows that open up 
all of the buttons shown below on them. 
 

 
To save you entries click Save Record. To abort or exit without saving click the Exit 
Window button and if you make a mess of an edit and want to go back to the original 
data and start the edit again, click the Cancel Entry button 
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System 22 Activity Centres 
 
The buttons on the right hand side of the main menu window under the section headed 
Activity Centers give access to the windows and routines that you use for your day to 
day business and warehouse operation. 
 
Open up the Supplier Activity Centre by clicking the top button in the Activity Center 
section, you should see a window that looks like the one below, except this one has 
data in it. 

 
The tab page that is selected by default is the Direct Receipts one and is used to 
receive stock into the warehouse as it arrives at your site. The first tab page headed 
Purchase Orders is used to create supplier purchase orders in advance that you send 
to your suppliers as official orders. When the supplier delivers to you against that 
purchase order you receive that stock in using the tab page headed Planned Receipts. 
 
However you book the stock in, all of the pallets received will end up in your goods 
received area, which is a holding place within the system before the stock is located 
into your warehouse. 
 
To move the pallets of stock from this goods received holding area into your 
warehouse locations when it will then be ready to use select the tab page headed Edit 
& Confirm Receipts. 
 
From this window you can open up the main Display and Reports window by clicking 
the Report Centre button, while most of the most common reports for this area are 
shown on this window in the Report Section area. 
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Now close this window and open up the Customer Activity Centre Orders & Picking. 
The window you open should look something like the one below. 

 
The tab page that is selected by default here is the Active Orders one. This is used to 
enter customer sales orders into the system because these are active sales orders, as 
soon as you save an entry the stock is reserved at that time. The Inactive Orders tab 
page does exactly the same thing with one major difference. Although you are still 
entering customer sales orders, the stock is not reserved at this time. When you are 
ready to pick these Inactive Orders go to the tab page headed Order Transfer and 
from here you can move selected orders from the Inactive order file to the Active 
order file, at which point the stock will be reserved. 
 
When you want to send orders out for picking in the warehouse you will need to 
create a picking list file and you do this by selecting the Generate Pick tab page. 
Once the picks have been generated the system may have created a set of pick face 
replenishment instructions. You can edit these and then confirm them using the Edit & 
Confirm Replens tab page.  
 
Once the picking lists have been picked and returned to the office, they too need to be 
confirmed. You do this using the Edit & Confirm Picking List tab page. Once they are 
confirmed you will not be able to make any further edits. 
 
As with the previous window you can open the systems main Display and Report 
window and you can select from a number of report that are shown in the Report 
Selection area. These include such things as sales orders, picking lists, replenishment 
lists and customer delivery notes. 
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Now close this window and open up the Customer Activity Centre Invoices & Credits. 
The window you open should look something like the one below. 

 
With this window you can manage POD’s (proof of delivery) enter payment details 
for customer invoices and raise customer returns notes and credit notes. 
 
Now close this window and open up the Stock Activity Centre. The window you open 
should look something like the one below. 
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From here you can move pallets around the warehouse, carry out stock adjustments, 
control stock that is moved into and out of quarantine and create global pick face 
replenishments. 
 
You will notice that all of the windows we have looked at so far have a drop down list 
box in the top right corner relating to warehouses. Your version of the system should 
be showing the name of the warehouse ewe created in these drop down boxes, while 
mine shows <Show All warehouses On File>. 
 
If you only have one warehouse, you enter this in the user preferences window as we 
did earlier and all of these drop down boxes will default to that warehouse to make it 
easier for you. 
 
If you have more than one warehouse you can leave the warehouse field blank in the 
user preferences window and select which warehouse you want to look at using the 
drop down boxes on each of the windows you are using. 
 
As you select different warehouses all of the data displayed in the windows will 
change to suit that which relates to the warehouse you have selected. 
 
The data import And Export window uses client specific routines to import data from 
a third party system and export data from System 22 back to a third party system. As 
your version does not contain any of these routines we will ignore this window.  
 
We will also ignore the Employee Activity Center window as this is not used on a 
continual daily basis and is something you can look at yourself later.  
 
We will not look at the Display & Report Design Center window in this guide. This is 
a window that allows you to create an unlimited number of user defined display 
windows that can have user defined reports allocated to them using the built min 
report writer system. 
 
These are two big areas that require you have knowledge of SQL select statements to 
create the display windows. You can review the help file for the display designer and 
look at the separate instruction manual for the report writer that came with the 
System 22 installation. 
 
If you are interested in using the display designer and the report writer we can 
provide you with training on both of these routines. Please get in touch if you are 
interested and we will discuss how to move forward with both of these routines. 
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Now close this window and open up the Display & Report Activity Centre. The 
window you open should look something like the one below. 

 
 
This is the systems primary display and report window. From here you can access 
over 100 display windows and over 100 management reports. There are a wide range 
of data filter options available to you and you should review the help file for this 
window to fully understand how these filters are used. 
 
For example, click the help button under the Select None button and this will display 
the help file for this tab page. Now look at the bottom of this help file and you will see 
a link to Data Browsers, click this and you will get help about the data browser, what 
it does and what you can do with it. This applies to all of the data browsers in the 
entire system so it is worth reading. 
 
At the bottom of this help file there is another link Display Filter Selection Window. 
Click this and review the help here. This is a very powerful filter routine that allows 
you to find any data in any table quickly. 
 
This is not available to every browser in System 22. You will know if it is available as 
the footer area of the browser is blue  
 
This window contains many data export options and there are two options that allow 
you to save or email reports as PDF files. To use the PDF routine you will need to 
install a third party software package called PDF995. This is readily available on 
line and costs less the £20.00. 
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Finally 
 
This concludes are System 22 user guide. Before jumping in I suggest you open each 
of the windows and review the help file for each window and tab page. Use the 
Shift+F1 key combination to review the help for individual buttons, controls, 
browsers and data entry fields until you feel more at ease with the system. 
 
If you have downloaded the Budget edition from the MiKroaid web site then make use 
of the free 14 days software support and give us a call whenever you need help we are 
ready to offer you all the help we can to get up and running. 
 
System 22 is a very comprehensive and complex software system that covers every 
aspect of warehouse and inventory management. Take your time, review the help files, 
use the 14 days free support you have available and we hope that System 22 becomes 
an integral part of your business. 
 
The Budget edition of System 22 that you download from the MiKroaid web site is 
free to use for thirty days. After thirty days the software will stop working unless you 
enter a set of three six digit software unlock codes that are supplied by MiKroaid 
once payment for the software has been received. 
 
You can enter these codes before the thirty days expire or after but they will only be 
issued once we have agreed payment methods. 
 
If you feel that System 22 will benefit your business then get in touch and we will 
agree your payment method and send you the three six digit software activation codes 
to convert the software from a trial version to a fully working version. 
 
If you feel that you need some help with setting up the system we can provide long 
term training on your site or we can come to you and give you a quick two day 
intensive training course that will get you up and running. 
 
If you are interested in this training please get in touch and we will agree training 
dates with you and outline what will be covered and provide you with the costs that 
will apply depending on how much raining time you require. 
 

 
We hope you enjoy using System 22, but if you have had any problems in setting up 
the system, contact MiKroaid and we would be happy to talk you through the setting 

up process. 
 

Remember. If you have not yet obtained your system activation codes, then do this 
now.  

 

Activation Codes……Get Them Now. 
 


