MiKroaid System 22
Getting Started

Installation From Disk Client Sever Version

MiKroaid System 22 is an SQL based Inventory Mamege System. System 22 is
supplied on CD with its own installation routineattshould start running once the
disc is inserted into your CD drive.

If the installation routine does not start thenlda the instructions below;

Click thestart button.

Then select thRunoption from the menu.

Click theBrowsebutton and navigate to your CD drive.

Highlight thelnstall.exefile and then click th©penbutton.

Now click theOk button and the installation should start.

Once the installation routine starts follow the sereen instructions to complete the
installation. Once the installation is completevibuld have created a MiKroaid
System 22 menu under the Windows Start menu aocéedpaSystem 22 icon on your
desktop.

System 22 is a client server system. This meah#hihaoftware must be installed

onto each terminal that is to be used by Systers@gou will need to repeat the
install routine for each individual terminal.
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Installation Citrix Sever Version

MiKroaid System 22 is an SQL based Inventory Mamege System. System 22 is
supplied on CD with its own installation routineattshould start running once the
disc is inserted into your CD drive.

If you have an installation disk, insert the distoiyour Citrix server CD drive and
wait for the installation routine to start up. He installation routine does not start
then follow the instructions below;

Click thestart button.

Then select thRunoption from the menu.

Click theBrowsebutton and navigate to your CD drive.

Highlight thelnstall.exefile and then click th©penbutton.

Now click theOk button and the installation should start.

If System 22 has not been supplied on disk, capn#itallation file to your Citrix
Server and double click the file to begin the iliateon process. Once the installation

routine is running, follow the on screen instruasao complete the installation.

Once the installation is complete it would haveatee a MiKroaid System 22 menu
under the Windows Start menu and placed a Systdoo@2n your desktop.

MiKroaid Software Systems 2



MiKroaid System 22
Getting Started

Install Trial Version From Website Download

If you are installing the System 22 trial versi@muyvould have either downloaded
this from the MiKroaid web site, or we would haeatsyou the installation routine
via email.

Once you have received your System 22 installatiotine, double click it to begin
the installation process

Once the installation routine starts, follow the smreen instructions to complete the
installation. Once the installation is completevibuld have created a MiKroaid
System 22 menu under the Windows Start menu aocéedpaSystem 22 icon on your
desktop. There will also be an icon on your desktophis guide.

We suggest that if you are installing onto a WinslgwPC, you turn off the UAC
(user Account Control).

Trial Version Restrictions

While you are using the trial version you will ro@t able to create more than one
warehouse or more than one operating centre. Ifryowe to a full version at a later
date by purchasing the licence key codes, youlvah be able to create multiple
warehouses and operating centres.

You will only be able to create ten product recoiddaving only ten products to work
with should be enough to allow you to fully test $oftware. Once you move to the
full version by purchasing the licence unlock cotles MiKroaid these restrictions
are removed.

The budget version is a single user single contapgidication. You will therefore not
be able to create any additional users other tengrimary system manager created
during the setting up process. Nor will you be ablereate more than one contract
other than the primary contract you created durihg setting up process.

If you decide to purchase the licence key codeswibatill be restricted to a single
user and a single contract application. If you regumore than one user to have
access over a network, or you wish to control mibes one contract, you will need
to upgrade to the client/server or Citrix serversiens.

Please contact MiKroaid if you would like to upgeagbur version of System 22 after
the trial period ends.
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File Reqistrations

Some files within the System 22 installation neduktregistered with the windows
registry. Depending on your access rights whenigstall the software this
registration may not happen, which could resulyau being unable to preview or
print reports.

The file that needs to be registered is caR#RT309.DLLand this will be in the
main MiKroaid System 22 root directory.

If you installed onto a Windows 7 PC then this\ile be in the following directory;
C:\PROGRAM FILES (X86)\MIKROAID SYSTEM 22\

To register this file manually on a Windows 7 P@mafthe software installation is
complete, click the start button at the bottomhedtd corner of your desktop. In the
Search programs and files box enter CMD but dopmess the enter key.

The window will display the files/folders that a@led CMD, the one you are
looking for is called CMD.EXE. When this showshtiglick the file and from the
menu that comes up select the option that states &2 administrator’. When the
new window appears enter the following line exaafyshown including the quote
marks;

REGSVR32 “C:\\PROGRAM FILES (X86)\MIKROAID SYSTEM 3PRT309.DLL”

Once you have entered this line press either ther @m return key and you should
receive a message that says the file has beertesgpissuccessfully.

If you are not using Windows 7 then click the dbartton in the bottom left corner of
your desk top. When this is opened you will sékeabottom of the menu an item
markedRun. In this area enter the following line exactlyst®wn;

REGSVR32 “C:\\PROGRAM FILES\MIKROAID SYSTEM 22\RPRU3.DLL”

Once you have entered this line press either ther @m return key and you should
receive a message that says the file was registerecessfully. If not search for the
CMD.EXE file, right click this and select ‘Run asnainistrator’, when the new
window appears enter the above line exactly as sraeowd then press either the enter
or return key.
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Microsoft SOL Server Configuration

Before you run System 22 for the first time, yostreasure that you have either the
full version of Microsoft SQL Server or the freesien Microsoft SQL Server
Express installed.

System 22 uses Microsoft SQL Server for its datsbasd tables, so this product
must be installed before you try running System 22.

System 22 requires that you configure Microsoft S@tver using SQL Server
Authentication. The screen below shows the cororeatindow for Microsoft SQL
Server 2012.

SQL Server should have been installed as a Logalc&eand not as a Network
Service.

:@ §t(3°ff Server2012

Database Engine

Server name: MIKROSERVERMSQLEXPRESS

Authentication: [SO.L Server Authentication

Login: 33
Password:

Remember password

Connect ][ Cancel ][

Please take a note of the Server name, Login asdRard as these are need to be
keyed into the System 22 set up window later.

During the setting up of System 22 the softwarkecnehate two databases within SQL
Server and will create a number of tables withiesth databases. For this reason the
SQL Server connection shown above requires pewnissicreate databases within
that connections security settings.
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If you do not want to let System 22 create datafas®mu can create these manually
by logging into the Microsoft SQL Server managemsardio. Once you have logged
in your window will look similar to the example sirobelow.

At the top of
the left hand
pane under the Connect heading you will see a Ingatthiat says Databases. Right
click this and when the new menu comes up seledti¢hv Database option. This
new window allows you to create Databases withith S@rver. You need only create
the databases as System 22 will create all ofahkes itself.

2 € e muEN_TE

The New Database window will look similar to thample shown below.

e — EE
File Edit View Debug Tools Window Help
Pl il S | A NewQuey B D 4 B9 - -0-5 (] b | % || A 36 81~

Object Explorer -8 x

Connect~ 3/ 3 m 7 3] .5

& (13 MIKROSERVERSQUEXPRESS (SQL Server 1101750 -
% (2 Databases

semt ~ Dve

Database name: MIKROADROOTI
Ourer <defaut>

Database s
Logical Name  File Type  Filegroup. Initial Size (MB)  Autogrowth / Maxsize
WIROADR.. Fows.. PRIMARY 5 | by1MB.Unimted
MIKROAIDR...  Log Not Applicable 1 By 10percent, Unlimted

Connection

Server:
MIKROSERVER\SQLEXPRESS

Connecton
@

Progress
Ready

2 6 o moaNOE
On the line that says Database name enter exastshawn MIKROAIDROOT as
your first data base name and click the Ok buttbtina bottom of the window. This
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We will create the first database. Right click Degabase heading again and once
more select the New Database option. When the Néabase window appears, on
the line that says Database name enter exactiyrasrs MIKROLIVEOOO1 as your
second database name and click the Ok button didttem of the window.

Once you have created the two databases you caM&xbsoft SQL Server
Management Studio and begin the setting up of ®yak
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First Time Log In And Creating Basic System Files

Having made sure that Microsoft SQL Server is ifedlacorrectly and decided
whether you will allow System 22 to create its Hates or if you have already
created these yourself manually, you are now rdadyn System 22 for the first
time.

When you first run System 22 from the desktoptiversystem will present you with a
terminal configuration window, shown below.

This window is used to identify the location andess values for your SQL Server
and to identify the directory structure for the #ipgtion. Some of the entries on this
window you will already have documented from whmngpened Microsoft SQL
Server management studio. The image below shovesthe window with the values
entered.

# | System Path Structures

Corfiguration Values

Sql Server Name (DataSource)  MIKROSERVER\SQLEXPRESS For example MYSQLSERVER or PCNAMENSQLEXPRESS
This ls A Tusted Connection ]

SQL Server User ID sa For example sa or administrator

SQL Server Password mikroaid For example manager

Path To SGL Server Data Fies C:\PROGRAM FILES\MICROSOFT SQL SERVER\MSSQL11.SQLEXPRESS\MSSQLADATAY
Path To Main Data Server C:\PROGRAM FILES (XB6J\MIKROAID\SYSTEM 22\

0000

Path To Wireless Server C:\PROGRAM FILES (XB6)\MIKROAID\SYSTEM 22\
Path To Local Directory C:\PROGRAM FILES (¥B6)\MIKROAID\SYSTEM 22\
All User Passwords Expire After 30 Days E
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You will see from the above that the Sql ServerdN&®L Server User Id and the
SQL Server Password are the same as those used totb the Microsoft SQL
Server Management Studio. The prompt for a TruSmthection is disabled so you
do not need to be concerned over this.

The Path To SQL Server Data Files, denotes whegmonpc or server SQL Server
has been installed. This is normally in the Progrgihe folder or Program File (X86)
depending on your version of windows and SQL Server

The button with the two dots on opens a folder viavdow allowing you to locate
the exact place that the SQL Server Data filessaweed. The image below shows
what this folder search window looks like.

Once you have entered the path to the SQL Servier BMes, use the other buttons to
locate the other paths that are needed. When yen e folder search window you
will find that the window defaults to the corregtder.

If it does not then all of these remaining pathsate the folder that you installed
System 22 into. You can ignore the Password Expoynpt as this too is disabled in
the trial version.

Once all of these values have been entered, tielSave Record button on the
System Path Structures window. The system will¢henk all of these paths and it
will test the connection to SQL Server. If there any errors in your entries the
system will advise you of this and will not conéinu

If there are no errors then this window will clcsed you will be presented with a
new window that is used to enter details of youngany and your first contract,
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operating centre and warehouse as well as identifyvho will have full access to
System 22. This new window is shown below. ThetAMmur Company section is
quite straight forward and you should enter alkioé¢ required information.

The section called Initial Contract & Business isefe you set up your initial
contract details software system manager and yoitial operating centre and
warehouse.

The contract name can be anything but should bevagit, or may just use your
company name if that is easier. The contract manegie person who is nominated
as responsible for that business.

System 22 allows you to run multiple warehousestlagse warehouses can be
grouped under what is called an Operating Centne oferating centre may just be a
geographical region such as Southern, Northern @iands, but you must create one
and again if you are not running multiple warehaigeu can again use your
company name. The six digit code for the operatargre should be unique and
relevant.

When you create your initial warehouse again usel@vant six digit code and a
meaningful name such as the example shown in tidowi above. Finally you need
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to enter a managers name and a password for thisager. This manager will be the
person who has full access to the system withstiticBon. These names can be up to
twelve characters in length.

Once all of this information has been entered kdiee Save Record button to save the
data. Once the data has been saved and if youiriatthas an e-mail client a new
window will appear that looks similar to the onddve

This is an e-mail created by System 22 that we opewill send to the MiKroaid
support desk. The e-mail tells us your basic commantact details, what version of
the software you have installed, its serial nunmdoet its key codes that are used by
MiKroaid to generate a new set of codes that mbeesbftware from a trial version
to a full version.

MiKroaid Software Systems 12



MiKroaid System 22
Getting Started

We ask that you send this e-mail to MiKroaid as il let us know when the
software has been installed and will allows usebup your free 14 day software
support cover.

Once this has been done you will be presentedthtisystems log in window and an
example of this window is shown below.

When this window appears enter the username arsiymad that you used earlier as
the Managers username and password. Once enteadttte Confirm Login button
and if your entry is valid the window will changeldok like the example below.

The Contract Selection area should now show théraonname that you created
earlier. Highlight this contract by clicking onaind then click the Confirm Contract
button. This will now open the systems main meullas is explained later in this
guide.

IMPORTANT: These steps are quite involved but gestlof them only need to be
done only once. The next time you run System 2%#iloonly need to enter your
username and password at the System Log In Winddwha&n select your contract.
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System 22 Main Menu Window And Help System

After successfully logging in to System22 youlvélpresented with the systems main
menu window, an example of this is shown below.wilbgsee that the browser in the

centre will be showing the contract name you creaarlier and above this there will

be some information about the databases in usep@er of path statements and the
name of the person that has logged into the system.

The System 22 menu window is used to accessth# obutines within the software
and is at the heart of the whole system. On thédafd side there is a group of
buttons under the heading Control Centres. Whearketl these will open new
windows that will allow you to manage and maintdia systems master files.

These include such things as your customer acddentompany product file as well
as your financial trading periods and budgets. Betbese are two other buttons
under the heading of System Settings. The fitsteske opens up a new window that
allows you to manage your companies default settsugh as your address and
report sequences.

From this window you can also maintain a file ofteyn usernames and password,
add or delete company contracts and allocate sjetiénu options to individual user
names.

IMPORTANT: If you are using the Budget Edition pét8m 22 you are restricted to

only a single user version of the software andathiity to manage only a single
contract so some of the routines in this window tmagisabled.
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The second button in the section is the Mainten&wesdre. This is used to correct
any errors in the systems data that may have baesed by a power failure or some
other unexpected termination of the software. Yaouaiso release locked out user
log ins here and release any locked records that h@ve been locked prior to the
PC terminating.

On the right hand side there is another group atdns under the heading Activity
Centres. These buttons when selected open up melews that allow you to manage
the day to day business operations. There aremesther to cover stock receipts,
customer sales orders and customer order pickiog. ¢an also create customer
returns and credits and maintain your stock recardsg internal pallet moves and
stock level adjustments.

Below these are two buttons in a group called Riespand Displays. The first of these
gives you access to the systems built in displaigder, which in turn allows you to
run the systems report writer package. The secdtitese buttons opens up the
systems main display and report window. From heregan access all of the default
system displays and produce reports from theseyandcan export data out of the
system into a wide range of formats including HTRIF, TXT, DBF and EXCEL to
name but a few.

You can also create reports as PDF files that ¢eantbe saved to your hard drive or
emailed to colleagues or customers. Please Notadhase the PDF report options
you will need to install a third party software xage called PDF995.

As this document is just a guide to setting upasidg System 22 rather than a full
blown instruction manual | think it is time to loakthe systems built in help which
can provide you with a lot more information duritng early learning days.

Every window you open has an icon on it that Idiesthis. Q/]

When you click this button the system will prowide with a help display window
and an example of this is shown below. The sysa#pndisplay will show you the

help that is associated with the window or tab patpere you clicked the help button.

The help display includes a contents and indexelsas

a search option. Many of the help displays proyide

with very good information as to the purpose oteac

window and tab page and many provide links to other

help topics that may be relevant to the area yau ar

looking at. In the early days you should make gosel of

the help system as it is an important source of
information. You can also access the help file ftbenHelp menu shown at the top of
most windows in System 22.
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When you select help using the help icon buttom wib get a generalised help
display or the window or tab page you are curretdlyking at but not specific help
for the data entry fields or controls that may éxis that window or tab page.

To get more specific help press the Shift+F1 kegsther. Your mouse pointer
should now show a question mark if you PC is coméid correctly. You can now
move the mouse pointer to any active data entiy, fiiitton, control or browser on
the current window or tab page and when you cliekleft mouse button you will get
more specific help about that particular item.

The System 22 help file is very extensive and s@xary window and item within the
system. Using a combination of the window helpsamd the Shift+F1 option for
item specific or context sensitive help should fdgenefit to you in the early days of
using System 22.

Remember, that you have free telephone suppottiédiirst 14 days, so if you do get
stuck or just need a bit of guidance please cadl ae will be happy to help you.
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Final System 22 Set Up Options

Ok, let's get back to the system. There are stihaple of jobs we need to do to
complete the setting up process. Once all of teesep steps have been completed
you will not need to do them again so hang in tivegeare almost at the end.

If you look at the main menu window you will sex there is a four page tab control
in the centre and the tabs are identified as Carttelection, Activity Level,
Preferences and System Version.

The Contract Selection page should be the one eidoaking at now and this
identifies how many contracts you may have acceasd the current SQL Server
database details. If you are using the Corporatiéi@dof System 22, you may see
more than one contract listed here. You can chagéracts by simply double
clicking the one you want or highlight it and clitie Open Highlighted Contact
button.

The next page is the Activity Level display. Th®as you the current outstanding
workload, how much of that workload has been cotagleo far and how much is
still outstanding.

The System Version page tells you the currentoamisi System 22 you are using,
your licence and serial numbers, the last upgraate dnd there a number of links
that allow you to get in touch with MiKroaid.

At the moment we are only interested in the takegegaded Preferences. Click this
heading and when the page is shown click the New@rBdutton at the bottom of the
page. When you click this a new window will appat allows you to set up the
terminals preferences and an example of this winidastown below.
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System 22 is designed to manage multiple contraptyating centres and
warehouses, this means we need to tell the sydbeme\are terminal is within the
organisation. It already knows which contract we arorking on as that was showing
on the Contract Selection tab page.

We need to tell the system which operating cenérane working from and which
warehouse we are in. We are going to use the operaentre and warehouse you set
up earlier. Do you remember the codes you enterethése? If you do then enter the
operating centre code on the Terminals Centre diné press return and the move to
the Terminals Warehouse code input field and dhiewarehouse code there and
press return. As long as you entered the corredesdhe window will now show the
full names of your operating centre and warehoifsgou don’t remember the codes
there is some help for you on the next page.

Below this area are three list boxes in the AllecBtinters section. These are used to
tell the system the default printers that this teahhas access to. These are only
default values you can select alternative printdrthe time you print a report.

You need to tell the system what printer you vedl for reports, labels and PDF files.
Click the down arrow on each of the list boxes seléct a printer from those listed.

You only need to set up as many printers as yod. iiegou are not printing labels or
creating PDF report, you can leave these two bldylou wish.

Your window should now look something like the ainave.

MiKroaid Software Systems 18



MiKroaid System 22
Getting Started

Now, you may have forgotten the codes you useteearld in the long run you are
never going to remember every customer account agrpboduct code etc. etc. that
is in the system, so we need an easier way ofiigiagtthese codes.

At the very end of the Terminal Centre line you sék two buttons. One looks like a
pair of binoculars and the other is a plus sigraigreen circle. These two buttons are
used throughout System 22 and you will normally éne or both of them at the end
of almost every data entry field within the system.

Click the one that looks like a pair of binoculavigh the left mouse button and a new
window will pop up. This is the data search windowd is available throughout the
entire system. This one will show you the operatimgre that you need for this entry
and you can select it by highlighting it and climkithe Confirm & Exit button or by
simply double clicking the one you want in the lzemw

These search windows cover almost every inputalin System 22 and is
applicable to the data you are looking for. For exae, if you at a product code data
entry field and you click this button, the displayl show you all the product records
on file. If you are at a customer account data effigld and you click this button the
display will show you all the customer accountditen

| suggest you review the help associated withsh@éch window as there are many
ways of tracking down data and the help will explall of the options this windows
offers you.

Now close this window by clicking the Cancel & Exitton. Let’s look at the other
button we mentioned, the one that looks like a pigis in a green circle. Click this
button and see what happens.

A new window appears that will allow us to createeav operating centre. Once we
crate this by pressing the Save Record windowytstes will save the data to your
data tables and put the operating centre code ameninto out preferences window.

This button is also found throughout the systemigsmnged to create new records for
almost any area. If you are keying in a customégssarder and find that the
customer’s account details are not on file, you gaa this button to create a new
customer account record.

If you are receiving new stock from a supplier angroduct code you enter is not on
file, then you can use this button to create a pewduct file record. This avoids you
having to leave the window you are working in jostreate a new record somewhere
else.
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We have now entered all the defaults for our Pexfees so you can now click the
Save Record button to save your entry and retuok b@ the main menu. Your entries
will have been saved and they should be displayeti® Preferences tab page of the
main menu window. You can change these at anybynosing the Edit Record
button.

On the left hand side of the main menu window énstétction headed System Settings,
click the button called Configuration Centre. Thgens up a new window and this is
where you manage the systems company wide settiogp@sed to the individual's
user’s terminals settings. The window should lokdx the one below.

You will see that the Company Details tab pageheneft should already be showing
the data you entered earlier. To complete this dditk the Edit Record button and
when the new window appears enter the missingnmdton and click the Save
Record button.

The only other tab page | want you to look at aa #ide at the moment is the one
titted Report Orders. Click this tab page headimgidhe click the Update Details
button at the bottom of the page. This identifiresgequence in which warehouse
location displays and reports are printed. Seléetformat that suits you from the
examples shown and then click the Save Recordrbutto

The tab pages on the right hand side cover a rarig@mpany items such as creating
new users and contracts and managing user menwssbeeels. As you are using the
single user Budget edition of the software sonthesfe will not apply to you and
other ones will be disabled. You can now exitwiredow and return to the main
menu.
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This concludes the system set up, thanks for yatierxre so far. The following
section gives an outline on how to set up your @mpnaster files and what the
Activity Centre buttons do.

Remember that this is only a setting up guideariatl blown instruction manual. If
you need more assistance then use the in-buiksyiselp files or if you are still
within your 14 day support period, give MiKroaictall and we will be happy to
answer our questions.
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System 22 Master Files

This guide does not provide you with a chapteraede set of instructions on how to
set up your master files but it will outline thejgence of events for you.

Let’s start with the System Codes Centre which isatop of the left hand side
group of buttons. Open this window by clicking lugton and have a look at what's
covered. You will see that there are a lot of raglitons in sections that cover
various categories such as Master Files or Supgied so on.

At the moment the Product Groups radio button liscted. At the bottom left hand
corner of the window is two help buttons, pleagekdhe right one of these and you
will see a help display relating to product groups.

Close the help file and select the Storage Ared®rhutton in the Warehouse
category and again click the right hand help buttgou will see that the help
displayed now relates to storage areas.

These codes and descriptions are made up fromehabacter code and a thirty five

character description. They are used throughoutsiystem to denote specific values
or groupings. For example you can create a numibgroduct groups such as those
listed blow

ELECS Electrical products
PLUMB Plumbing products
TIMBER Timber products
PAINT Paint lines

| think you get the idea here. Once you have ctegpbeir product groups you allocate
a group to each individual product record you ceeatVhen you are displaying or
printing information from the systems Displays &RB#s window you may not need
to remember every product code you need. If you teagisplay products that are
covered by the ELECS group, you can filter theldispnd report by the product
group so only those products within the ELECS gmilipthen be displayed.

You can have as many product groups as you likdteere is no limit on how many
entries you create for any of the other system cadegories shown on this window. |
suggest that when you create these system reages amage the six digit code
relevant to the topic.

You can now clos this window and return to the nmagmu. Why not take a look at

the other control centre windows that are listedtloa right hand side and try to get
familiar with the window layouts and make good okthe systems help file.

MiKroaid Software Systems 22



MiKroaid System 22
Getting Started

| would create my master files in the following seace.

System Codes Centre for tables of default codes
Employee Control Centre if required

Business Control Centre to create warehouse lonatio
Customer Control Centre to create customer accoeeurds
Supplier Control Centre to create supplier accotatords
Product Control Centre to create your company picdiie
Financial Centre to identify your trading period téa

You can now go back to tidzistomer Control Centrand update the customer
specific product file. Once this is done you caarofheSupplier Control Centrand
update the supplier specific product file.

The control centre and activity centre main windoearly all have the above
buttons showing. The Import New Data button dog¢spply to the Budget edition.
The New Record button is used to create a new deitorwhatever tab page you are
currently on. This will open up a new blank windowthat topic where you can then
enter all of the information or this new record.

If you highlight an entry in the browsers that a@mally on the right hand side of
the windows and you then click the Edit Recorddoythgain a new window will be
opened up but this time it will show all of thealaglating to the entry you
highlighted in the browser. You can now edit ancadnthis data if you wish.

The Delete Record button will permanently delegegthtire record of the item you
have highlighted in the browser. Once deleted fincd be recovered so be careful.

When creating a new record or editing an existiagard the windows that open up
all of the buttons shown below on them.

To save you entries click Save Record. To aboedrwithout saving click the Exit
Window button and if you make a mess of an editwart to go back to the original
data and start the edit again, click the Cancelriiiutton
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System 22 Activity Centres

The buttons on the right hand side of the main nvandow under the section headed
Activity Centers give access to the windows andirmes that you use for your day to
day business and warehouse operation.

Open up the Supplier Activity Centre by clicking thp button in the Activity Center
section, you should see a window that looks likeotie below, except this one has
datain it.

The tab page that is selected by default is theddiReceipts one and is used to
receive stock into the warehouse as it arrivesoairsite. The first tab page headed
Purchase Orders is used to create supplier purctoaders in advance that you send
to your suppliers as official orders. When the digpelivers to you against that
purchase order you receive that stock in usingidiibepage headed Planned Receipts.

However you book the stock in, all of the palletseived will end up in your goods
received area, which is a holding place within flystem before the stock is located
into your warehouse.

To move the pallets of stock from this goods receholding area into your
warehouse locations when it will then be readyde select the tab page headed Edit
& Confirm Receipts.

From this window you can open up the main Displag Reports window by clicking

the Report Centre button, while most of the mostraon reports for this area are
shown on this window in the Report Section area.

MiKroaid Software Systems 24



MiKroaid System 22
Getting Started

Now close this window and open up the CustomevifctCentre Orders & Picking.
The window you open should look something liketieebelow.

The tab page that is selected by default heregiittive Orders one. This is used to
enter customer sales orders into the system bechese are active sales orders, as
soon as you save an entry the stock is reservédthatime. The Inactive Orders tab
page does exactly the same thing with one majterdiice. Although you are still
entering customer sales orders, the stock is redred at this time. When you are
ready to pick these Inactive Orders go to the tapegpheaded Order Transfer and
from here you can move selected orders from thetiveorder file to the Active
order file, at which point the stock will be resedv

When you want to send orders out for picking invilaeehouse you will need to
create a picking list file and you do this by sétexthe Generate Pick tab page.
Once the picks have been generated the systemawaycteated a set of pick face
replenishment instructions. You can edit thesetard confirm them using the Edit &
Confirm Replens tab page.

Once the picking lists have been picked and retutoghe office, they too need to be
confirmed. You do this using the Edit & ConfirmKang List tab page. Once they are
confirmed you will not be able to make any furtedits.

As with the previous window you can open the systeain Display and Report
window and you can select from a number of regat &are shown in the Report
Selection area. These include such things as satkss, picking lists, replenishment
lists and customer delivery notes.
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Now close this window and open up the CustomevifctCentre Invoices & Credits.
The window you open should look something liketieebelow.

With this window you can manage POD’s (proof oiwiel/) enter payment details
for customer invoices and raise customer returnssand credit notes.

Now close this window and open up the Stock Agintre. The window you open
should look something like the one below.
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From here you can move pallets around the warehatesey out stock adjustments,
control stock that is moved into and out of quairaatind create global pick face
replenishments.

You will notice that all of the windows we havekieo at so far have a drop down list
box in the top right corner relating to warehous¥sur version of the system should
be showing the name of the warehouse ewe creatbése drop down boxes, while
mine shows <Show All warehouses On File>.

If you only have one warehouse, you enter thikenutser preferences window as we
did earlier and all of these drop down boxes wdfallt to that warehouse to make it
easier for you.

If you have more than one warehouse you can lds/evarehouse field blank in the
user preferences window and select which warehgosevant to look at using the
drop down boxes on each of the windows you argjusin

As you select different warehouses all of the dégtplayed in the windows will
change to suit that which relates to the warehousehave selected.

The data import And Export window uses client $perutines to import data from
a third party system and export data from Systera2k to a third party system. As
your version does not contain any of these routwesvill ignore this window.

We will also ignore the Employee Activity Centendaiw as this is not used on a
continual daily basis and is something you can labkourself later.

We will not look at the Display & Report Design @grwindow in this guide. This is
a window that allows you to create an unlimited benof user defined display
windows that can have user defined reports allat@atethem using the built min
report writer system.

These are two big areas that require you have kexdgé of SQL select statements to
create the display windows. You can review the filelfor the display designer and
look at the separate instruction manual for theatpwvriter that came with the
System 22 installation.

If you are interested in using the display desigmed the report writer we can

provide you with training on both of these routinkase get in touch if you are
interested and we will discuss how to move forwaitd both of these routines.
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Now close this window and open up the Display &drefctivity Centre. The
window you open should look something like thebmiew.

This is the systems primary display and report wimdFrom here you can access
over 100 display windows and over 100 managem@airt® There are a wide range
of data filter options available to you and you shibreview the help file for this
window to fully understand how these filters aredis

For example, click the help button under the Se\exrte button and this will display
the help file for this tab page. Now look at théttwm of this help file and you will see
a link to Data Browsers, click this and you willtdielp about the data browser, what
it does and what you can do with it. This appleealt of the data browsers in the
entire system so it is worth reading.

At the bottom of this help file there is anothakIDisplay Filter Selection Window.
Click this and review the help here. This is a ywowerful filter routine that allows
you to find any data in any table quickly.

This is not available to every browser in SystemY2#1 will know if it is available as
the footer area of the browser is blue

This window contains many data export options dse are two options that allow
you to save or email reports as PDF files. To iigeRDF routine you will need to
install a third party software package called PDBE9This is readily available on
line and costs less the £20.00.
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Finally

This concludes are System 22 user guide. Befongifignin | suggest you open each
of the windows and review the help file for eachdew and tab page. Use the
Shift+F1 key combination to review the help foriundual buttons, controls,
browsers and data entry fields until you feel matrease with the system.

If you have downloaded the Budget edition fromMiit€roaid web site then make use
of the free 14 days software support and give callavhenever you need help we are
ready to offer you all the help we can to get ug amning.

System 22 is a very comprehensive and complexasefsystem that covers every
aspect of warehouse and inventory management. yiaketime, review the help files,
use the 14 days free support you have availablersntope that System 22 becomes
an integral part of your business.

The Budget edition of System 22 that you downlead the MiKroaid web site is
free to use for thirty days. After thirty days guodtware will stop working unless you
enter a set of three six digit software unlock cothat are supplied by MiKroaid
once payment for the software has been received.

You can enter these codes before the thirty dayiseear after but they will only be
issued once we have agreed payment methods.

If you feel that System 22 will benefit your busiien get in touch and we will
agree your payment method and send you the thxeligit software activation codes
to convert the software from a trial version taullyf working version.

If you feel that you need some help with settinthepsystem we can provide long
term training on your site or we can come to yod give you a quick two day
intensive training course that will get you up amdning.

If you are interested in this training please getauch and we will agree training

dates with you and outline what will be covered pravide you with the costs that
will apply depending on how much raining time yequire.

We hope you enjoy using System 22, but if you ed/@ny problems in setting up
the system, contact MiKroaid and we would be hapgglk you through the setting
up process.

Remember. If you have not yet obtained your syst¢ivation codes, then do this
now.

Activation Codes...... Get Them Now.
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